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Driven by challenges and
a desire to learn

A passion for technology has
helped software developer
He Li overcome the
obstacles in his career

By Aaron Tan

ix months into his first IT job at a

technology-services company here,

software developer He Li was thrown into

the deep end. He had to design a user

interface from scratch for a client in the
insurance industry.

He had just completed a graduate diploma in
systems analysis at National University of
Singapore and was more adroit in programming
than in the intricacies of user-interface design.
“That was the biggest challenge in my career,” he
recalled. “The project took me out of my comfort
zone, but I pressed on, reading articles online to
learn more about user-interface design.
Eventually, I figured things out and completed the
design in less than two months.”

Such challenges and the knowledge he picks up
along the way have kept him going in the industry
for more than three years. The 32-year-old
Chinese national, who is here on an employment
pass, came to Singapore in 2010 and lives here
with his wife.

“Technology advances quickly, so you're always
learning something new every day,” he said. That
includes finding new ways to fix software bugs,
and he often ends up having to work weekends.

As for less tech-savvy clients, he once had to
work with one who could not understand certain
IT concepts. “I had to explain the concepts in
layman’s terms, so we could overcome the
communication issues which were holding back
the project,” he said.

He quit that first job last year to join a start-up
that builds business-analytics software for small
and medium-sized enterprises (SMEs).

They need to dissect heaps of corporate data to
boost their sales and business operations. He said:
“Business analytics has become a big thing in the
IT industry. As a software developer, I need to be
familiar with business processes such as sales and
financial management.” So, he decided to pursue
a Master of Science in finance from University
College Dublin at Kaplan Singapore, a
private-education institution. The course, which
covers topics such as risk management and
organisational behaviour, will equip him with the
skills needed to pursue an IT career in the
financial sector.

“Our lives are filled with financial activities —
from withdrawing cash at ATM machines to
topping up payment cards at MRT stations —
which rely on IT,” he said. “I want to contribute to
that and make a difference to people’s lives.”

Despite working 12-hour days, he said he feels
satisfied when the programs he writes, such as
mobile-banking apps and enterprise software for
large corporations, are useful to people and
businesses.

While fresh IT graduates often aspire to become
project managers, he thinks it is more important
for them to build a good foundation in
programming.

“They should start by working as programmers
for about two or three years,” he said.

“The experience will be useful when they
become project managers because they need to
understand how things work before they can solve
problems for clients.”

Project managers should also keep abreast of
improvements to programming languages over
time, he said. “Otherwise, you may be confused
when a developer approaches you about a
programming error.”

Aaron Tan is a freelance writer.

Mr He Li said that having
a good foundation in
programming is necessary
in becoming a good project
manager.
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A Diploma that

opens up a world
of opportunities.
It’s my choice.
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At Kaplan, we understand that everyone is made different, with aspirations to reach

different places in life. Our diploma programmes offer you a wide range of courses to

choose from and can be completed in as short as 8 months*, positioning you for

advanced placement in a Bachelor's degree programme with any of our

prestigious partner universities. Open up your world of opportunities with the
name that advances career ambitions — Kaplan.

For all diploma, degree and post-graduate programme enquiries:

Kaplan City Campus @ Wilkie Edge | 8 Wilkie Road, Level 2, Singapore 228095
For all professional accounting and financial programme enquiries:

Kaplan City Campus @ PoMo | 1 Selegie Road, Level 6, Singapore 188306

6733 1877 info.sg@kaplan.com [} KaplanSingapore
www.kaplan.com.sg Download our Kaplan Course Selector from App Store and Google Play
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POSSIBLE COMPLETION IN 2.5 YEARS*

BACHELOR’S DEGREE
| / 0/ A LEVELS gﬁs!;ﬁ!‘luglsenlagMA Advanced standing to 2nd year of
Bachelor’s degree programmes*

Diploma in:
¢ Business & Information Management

Understand the role information technology has in modern organisations and gain knowledge
to ensure your organisation stays effective and competitive in this globalised economy with
the support of technology.

¢ Computer Forensics
Learn practical foundation skills in computing, security and forensics to ensure systems are
secure from cybercrime.

¢ Information Technology
Get equipped with relevant and updated skills and knowledge to meet the increasing demand
for business information technology.

e Web Technologies
Learn the foundation in modern computing and pick up skills to develop dynamic and robust
websites that are able to function on a variety of devices for entertainment and information.

For information on preview sessions, visit www.kaplan.com.sg/khei
To request for a brochure or register for a preview session, please send
KAP-PB2P via SMS to 9677 7598 or enter it at http://ask.kaplan.com.sg

By sending the code via SMS or website, you have given your consent to have a representative from
Kaplan contact you regarding your request.

A2013/2014 JobCentral Learning Rankings and Survey ~ *Subject to meeting entry requirements

ﬁ @ IKAPLAN ) HIGHER EDUCATION

INSTITUTE

2013/14 PRIVATE
EDUCATION RANKINGS

FEBRUARY 25, 2015 . THE STRAITS TIMES . DL 13



