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Win Loh’s parents divorced 
when she was 11 years old. 
To help make ends meet, 

Win started working at a restaurant 
four years later.

“From the burns on my fingers and 
scalds on my hands, I learnt how to 
run a kitchen the hard way,” said the 
38-year-old.

But she didn’t give up. Win picked 
up skills along the way and soon pro-
gressed from managing staff to run-
ning a restaurant and setting up a food 
business. Although she is a successful 
consultant in the food-and-beverage 
industry, she believes it is important 
to upgrade herself. 

“It is good to engage in lifelong 
learning. We can’t go through life 
thinking that studying or learning 
ends when we walk out of school,” 
said Win, who has been taking sever-
al courses over the years to enhance 
her expertise.

Currently, Win is studying for a 
Diploma in Business and Law from  
Kaplan Higher Education Institute, 
and is using the SkillsFuture Credit 
to offset the school fees. The eight-
month part-time programme touches 
on key topics, such as family law and 
commercial law. 

“I thought that what I knew from 
learning on the job was sufficient to 
help me in my career. But after the 
commercial law module, I realised 
that there are many ways to handle a 
crisis. It also helps me understand the 
responsibilities of the establishments, 
and what they can and cannot be liable 
for,” she said. 

Win will complete her diploma next 
month and she hopes that with her 
newfound skills and knowledge, she 
will be headhunted for consulting jobs. 

“This diploma is a stepping stone 
for better things to come,” she said.

Win Loh is a firm 
advocate of skills 
upgrading and 
plans to continue 
taking courses. 
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Win Loh’s business and law 
diploma is a stepping stone 
to a brighter F&B future

You can use your SkillsFuture Credit to apply for more than 25 diplomas 
across nine disciplines in Kaplan: Accounting, banking and finance; 
business and management; communication and media; hospitality 
and tourism management; humanities and social sciences; information 

kaplan technology; health services management; nursing and allied health; 
and law. Kaplan’s diploma programmes can be completed in eight 
months. the institution also has three centrally located campuses 
— poMo, Wilkie edge and nLB — that are close to MRt stations, 
like Little India, Dhoby ghaut, Bugis, Bras Basah and Rochor.
brightfuture.sg 


