
> Fully taught by Griffith University faculty
> Plan the study schedule at your own pace

> Complete the Master’s degree programme in 12 months
> 100% assignment-based programme

> Accredited by Australasian College of Health Service Management (ACHSM)

Master of Health 
Services Management

Graduate Certificate in 
Health Services Management

CRICOS 00233E



THE VICE-CHANCELLOR & PRESIDENT’S MESSAGE

Professor Ian O’Connor
Vice Chancellor & President

Since opening its doors in 1975, Griffith University has come to be regarded as one of 
Australia’s most innovative tertiary institutions. We are committed to engaging in outstanding 
scholarship that makes a major contribution to society and to producing groundbreaking 
research. Students will be provided with an excellent education and the capacity to use 
knowledge gained to exercise influence and make meaningful lifelong contributions to 
their communities.
In its short history, Griffith University has grown to be a large multi-campus institution with 
internationally recognised strengths in teaching and research. Our standing as a university 
of influence was reinforced in 2014 when we were once again listed in the 301-400 band on 
the Academic Ranking of World Universities (ARWU) - the Shanghai Jiao Tong University 
rankings. This complements our top 400 position on both the CWTS Leiden rankings and 
the QS World University Rankings.
Griffith University now offers more than 300 degrees and is home to more than 46,000 
students from 131 countries. We are Australia’s ninth largest university.
Ideally positioned in the fastest growing region in Australia, the University will continue to 
build on its established reputation for responding creatively to local, national and global 
change by embracing diversity and nurturing innovation. Griffith has partnerships with 
universities and higher education providers worldwide and works collaboratively to advance 
its commitment to scholarship, learning, social justice and equity.
The Health Services Management Department is part of the Centre for Innovation within the 
School of Medicine at Griffith. These vital teaching, learning and research areas are part 
of Griffith Health, one of Australia’s largest and diverse health faculties. Its contribution to 
development and learning is significant, both nationally and internationally.
Health Services Management has been preparing leaders, managers, planners and innovators 
for some 15 years for entry and advancement in hospitals, community health services, 
research and diagnostic centres, aged care, policy, planning and health governance areas 
across public, private and community owned health organisations and facilities.
Health Services Management has provided learning both on campus, as well as through 
online learning options, that enable students from Australia and around the world to be 
part of dynamic and exciting growth, and development opportunities.
Griffith University is delighted to continue its partnership with Kaplan Higher Education 
Institute in Singapore and I look forward to welcoming students to the Health Services 
Management programmes here. 
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KAPLAN HIGHER EDUCATION INSTITUTE IN SINGAPORE

The Kaplan City Campuses

Kaplan City Campuses Location Map

Kaplan Higher Education is one of the largest private education 
institutions in Singapore, spanning more than 140,000 sqft, 
over 3 campuses – Kaplan City Campus @ PoMo, @ Wilkie 
Edge and @ Bugis (at the National Library Building). The 
campuses are located in the heart of the city; all within 
walking distances from 4 MRT stations across major train 
lines. All campuses are strategically located to provide 
students convenience and conducive study environment with 
state-of-the-art classrooms & computer labs, high-speed 
WiFi, relaxation lounges, easy access to comprehensive 
library resources and food & beverage outlets on campus.

Kaplan Higher Education Institute is part of Kaplan, Inc., a leading 
international provider of educational and career services for 
individuals, schools and businesses. Kaplan serves students of all 
ages through a wide array of offerings, including higher education 
and professional training. Kaplan, Inc., is a subsidiary of Graham 
Holdings Company (NYSE: GHC) and its largest division. Today, 
thousands of students are enrolled in Kaplan Higher Education 
Institute in Singapore, pursuing part-time programmes that range 
from diplomas to Bachelor’s and Master’s degrees.

Through collaboration with prestigious Australian and European 
universities, Kaplan offers career-oriented academic programmes 
designed to provide students with the skills necessary to qualify 
them for employment in the fields of Accounting & Finance, 
Business & Management, Communication & Media, Health 
Services Management, Hospitality & Tourism Management, 
Humanities & Social Sciences, Information Technology, Law 
and Nursing & Allied Health.
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GRIFFITH UNIVERSITY

Established in 1971, Griffith University opened its doors at 
the Nathan campus in 1975 to 451 students in four schools: 
Australian Environmental Studies, Humanities, Modern Asian 
Studies and Science.
Griffith University is named in honour of Sir Samuel Walker 
Griffith, one of Australia’s great early achievers. Twice the 
premier of Queensland, that state’s chief justice and author of 
its criminal code, he was a great, confident provincial who saw 
no reason why, as a Queenslander, he could not take a major 
role in the public life of the emerging nation.
Since its opening, Griffith University has come to be 
regarded as one of Australia’s most innovative tertiary 
institutions and one of the most influential universities in 
the Asia Pacific region.
Griffith University has grown to be a large multi-campus institution 
in Queensland, Australia with campuses on the Gold Coast, 
Logan, Mt Gravatt, Nathan and South Bank.
Griffith is listed in the 301-400 band on the Academic Ranking 
of World Universities (ARWU) 2015 – the Shanghai Jiao Tong 
University rankings. This ranking complements Griffith’s top 
400 position on both the CWTS Leiden Rankings 2015 and 
the QS World University Rankings 2014/2015. Acknowledged 
as the most reputable and reliable global ranking of research 
performance, ARWU also ranked Griffith in the Top 150 in Social 
Sciences for the first time.

Griffith University

The Master of Health Services Management and Graduate 
Certificate in Health Services Management come under the 
auspices of the Griffith Health faculty.
Griffith Health’s high quality, innovative education programmes 
range from the foundation health sciences to professional and 
clinical disciplines. Our teaching programmes are supported 
by our world-class health research centres.
Griffith Health is one of Australia’s largest health faculties with 
more than 7,500 full time students and 500 staff enjoying state-of-
the-art facilities and the most-up-to-date teaching programmes.
Faculty and Schools
As one of the largest health faculties in the Australian university 
sector, Griffith offers a comprehensive range of medical, nursing 
and health faculties and schools:
• Dentistry and Oral Health
• Medical Science
• Medicine
• Nursing and Midwifery
• Pharmacy
• Applied Health Sciences
• Applied Psychology
• Human Services and Social Work

Health and Medical Research at Griffith University
With a focus on chronic disease prevention, health and medical 
research at Griffith University is undertaken by our large, 
multi-disciplinary research institute, Menzies Health Institute 
Queensland (MHIQ). Research covers all parts of life that affect 
our health from the social determinants to infectious disease, 
clinical techniques, vaccines, the environment, health innovation, 
cancer, diabetes and ageing (to name a few).
Our research encompasses molecular, clinical, behavioural and 
population health components with a focus on getting results out 
of the lab and into the hands of clinical and health professionals.
Bringing together more than 750 biomedical scientists, clinical 
researchers and Higher Degree Research students, MHIQ is 
supported by high-level local and international collaborations 
which foster connectivity, cooperation and accelerate advances.
Our results are translated into preventative programmes, 
pharmaceuticals, clinical interventions and community health 
outcomes.
The breadth of expertise across the six research programmes and 
proximity to the Gold Coast University Hospital creates a unique 
partnership capable of producing sustainable improvements 
in health and well-being.

Griffith Health



04

GRIFFITH UNIVERSITY

Health Services Management at Griffith is positioned to be 
strategically engaged between research as part of the Centre for 
Health Innovation; partnering with the health sector and health 
management professionals and associations; and involved in 
teaching and working with students on tasks, projects and 
research of interest and importance to them and their health 
organisations.
At Griffith, there is a strong understanding of the complexity 
and changing nature of healthcare systems and services around 
the world. The integration of health systems and their critical 
capacity to affect the quality of life for all people means leaders 
and managers in these systems need education, knowledge 
and research to support them in their individual and collective 
contributions.
If you are wishing to be an effective leader or manager in the 
health or aged care service sectors, then Griffith’s postgraduate 
Health Services Management degrees are for you.
Through these programmes you will:
• Study issues and material related to the critical needs in  
 health systems
• Have access to the latest research outcomes and learn how  
 to adapt them to your area of work
• Be part of a contemporary team of people learning how to  
 manage organisations
• Graduate with internationally-recognised qualifications that  
 will support you and your career development into the future
In an increasingly complex world, there is no longer a linear 
relationship between resources and outcomes. This will require 
a new and deeper relationship between clinical and managerial 
leaders to get the organisation fit for the future and capable of 
the continual process of subtle adjustments needed to deliver 
and sustain high performance. Through your studies at Griffith, 
you will learn about key and contemporary health management 
approaches and directions.

Teaching and Learning
The Health Services Management programmes are fully taught by 
Griffith University faculty staff. As Australia’s leading University 
in multi-disciplinary education and student-centred learning, 
Griffith University is committed to improving student learning 
experiences and student outcomes.

Health Services Management – 
School of Medicine



FACULTY SUPPORT & STUDENT TESTIMONIALS

• Awarded by Griffith University
• Fully taught by Griffith University faculty staff 
• Plan the study schedule at your own pace
• Complete the Master’s degree programme in 12 months
• 100% assignment-based programme
• Griffith University is ranked in the World’s Top 5% universities  
 on three major rankings; Academic Ranking of World  
 Universities (ARWU), QS World University Rankings and the  
 Leiden Ranking
• Griffith is ranked among Top 100 in QS World University  
 Subject Rankings 2015 for a range of subjects
• Griffith remains one of only two South-East Queensland  
 universities listed on the prestigious ARWU listing, ranking  
 equal 10th nationally
• The University is ranked 67th in the Asia-Pacific region and  
 10th in Australia on the Nature Publishing Index – Asia Pacific  
 Top 200 (2009-2013)
• Ranked 38th in QS Top 50 Universities under 50, 2014 
• Ranked 82nd in Times Higher Education Top 100 Universities 
 under 50, 2015 
• 9th largest higher education provider in Australia (Australian  
 Government Website)

Why Study Health Management at 
Griffith University?

Mr. Mark Avery
Programme Director 
Health Services Management

The Health Services Management faculty that will deliver the 
Masters and Graduate Certificate programs from Singapore 
has extensive experience in both teaching and learning in the 
specialist area of health leadership and management. Teaching 
staff have many years of experience at executive levels in leading 
and managing health and aged care services and facilities in 
several countries.
Faculty members will regularly be teaching and supporting students 
in Singapore throughout the courses in health management as 
well as supporting students with learning and support through 
on-line learning. That will include both live presentations and 
consultations, as well as through an extensive range of recorded 
and podcast specialist learning materials.
Students will also be supported by blended learning experts 
as well and Information Technology and Library support that 
will be available live from Griffith University to students via 
internet access.
We look forward to you joining us for your studies in health 
services management so as to expand and enhance your career 
opportunities in the health and aged care sectors across public, 
private and community organisations.

Major David Bullock is a recent graduate 
of Griffith’s Master of Health Services 
Management. “I was offered a Defence- 
sponsored sabbatical to study and 
would contend that it is never too late 
to learn,” he said.

“The strong links with the Australasian College of Health 
Services Management is a very positive factor, and 
studying this degree online was also a huge advantage.” 
Upon graduating, Major Bullock had scored an extraordinary 
straight set of high distinctions, the best possible score that 
can be achieved at tertiary level. His outstanding results saw 
the Australasian College of Health Services Management award 
him the Ian Brand Prize for the best Grade Point Average in a 
Masters degree in Health Services Management across Australia 
for 2014.

David Bullock
Graduate

Master of Health Services Management
On campus studies at Griffith University

Mark Carter
Head of Operations/Branch Manager

CareVisions Singapore
On campus studies at Griffith University

“My degree helped me become a 
skilled healthcare leader who has 
proven skills in service delivery, health 
innovation, acute and community care 
policy development and organisational 
change management.

The HSM degree has allowed me to secure international 
positions, dealing with multiple assets within Asia and 
abroad and tackling the healthcare issues for not just 
now, but the future of Singapore.” Mark Carter believes 
the Griffith University’s Master of Health Services Management 
helps develop young healthcare leaders into people with a high 
level of integrity, who are driven, committed and passionate 
about working with great teams of people for the advancement 
of healthcare.

Student Testimonials
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PROGRAMME STRUCTURE & CONTENT

Master of Health Services Management 
Graduate Certificate in Health Services 
Management
These programmes provide you with a wide ranging and diverse 
base of specialist health management courses. They are tailored for 
graduates or managers of health services wanting to develop their 
skills and knowledge of contemporary health service management 
issues as well as for those people commencing a career in the 
health care sector. The proposed programmes are designed 
to support students and career aspirants to work both in the 
Singaporean healthcare system and in other Asian healthcare 
services and systems. Careers may be available for professionals 
interested in moving into the health services area, or for early 
and mid-career health professionals seeking advancement, 
broadening their expertise and/or moving into management.

Each course in these programmes is worth 10 credit points 
except for Health Project, which is 20 credit points. To be eligible 
for the award of Master of Health Services Management, a 
student must complete 120 credit points. To be eligible to exit 
the programme with the Graduate Certificate in Health Services 
Management, a student must acquire 40 credit points.
• Healthcare Systems (capstone course)
• Leadership in Management for Health Services
• Health Economics 
• Change Management in Dynamic Healthcare 
• Health Informatics
• Health Finance and Project Management
• Health Workforce
• Translating Clinical Innovation into Work Practice
• Strategic Decision-Making in Health
• Health Policy and Planning
• Foundations of Research Inquiry in Health
• Health Service Managers and the Law
• Health Project
Students who enrol in the Graduate Certificate in Health Services 
Management complete 40 credit points of course study from 
a range of courses.

About the Programme

Students will be required to purchase a small number of 
recommended textbooks as most reading and reference materials 
are supplied in the courses.

Programme Management

A combination of written assignments (group and individual), 
presentations, essays and online quizzes or tests will be used 
to assess the graduates’ competencies throughout the Health 
Services Management programmes.

Assessment Methods

You can study in your Masters or Graduate Certificate programmes 
in either full-load or half-load modes, and you can change 
between these study load arrangements each semester. Three 
or more courses each semester is a full-load, while one or two 
courses in a semester is a half-load study modes.
The Masters of Health Services Management can be completed 
full-time over three semesters (in 12 months) or part-time course 
load over 2 years.
The Graduate Certificate in Health Services Management can 
be completed full-time in Semesters 1 and 2 (in 4 months) or 
part-time course load over two semesters (1 year).
• Courses are available in all three semesters each year
• A course is studied in a semester over 13 weeks
• For each course lectures/workshops are held for 14-16 hours 
 for each course at Kaplan Singapore – with classes in Singapore 
 offered in evening and weekend blocks during the semester
• The remainder of each course is delivered in online mode

Delivery Methods

Students who successfully complete the Master of Health 
Services Management programme or the Graduate Certificate in 
Health Services Management programme will be awarded their 
Master or Graduate Certificate degrees by Griffith University.
These degrees are the same as those that are awarded by 
Griffith University to students who studied and completed their 
programmes in Australia. The programmes comply with the current 
Australian Qualifications Framework (AQF) degree requirements.
Graduates are allowed to use the post-nominal titles of 
“MHServMgt” or “GCertHServMgt” after their names should 
they choose to do so.

Graduation & Recognition 



Weeks 1 to 4
• Orientation
• Lectures
• Tutorials
• Independent study
• Online learning and 
 assistance via 
 Learning@Griffith

Weeks 8 to 9
• Lectures / Tutorials
• Assignments
• Online learning and 
 assistance via 
 Learning@Griffith

Weeks 10 to 13
•  Assignments / 
 Presentations
• Independent study
• Lectures / Tutorials 
 (if necessary)
• Online learning and 
 assistance via 
 Learning@Griffith
• Online quiz or tests

NEXT
SEMESTER

Weeks 3 to 7
• Lectures / Tutorials
• Assignments / 
 Projects
• Independent study
• Online learning and 
 assistance via 
 Learning@Griffith

Sample Seminar Schedule

For each of the Health Services Management courses, there is a combination of learning options including lectures, tutorials, 
online materials, assessment items (assignments, quizzes, tests, etc). Each course has different approaches in the learning 
structures and have different assessment dates. For each course, a Course Profile is prepared to provide students with all of the 
details necessary on learning topics, assessment due dates, procedures and arrangements for learning and engagement in the 
respective courses.

LEARNING CYCLE
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COURSE OUTLINE

The cornerstone of understanding how to effectively work, manage 
and lead in health services is to fundamentally understand 
how healthcare systems are structured and operate. The 
course will equip students with knowledge on the evolution, 
rationale, approach and structures found in health systems. 
The course focuses on the Australian healthcare system but 
also provides opportunities to examine international systems 
to provide information, comparison and contrast. The course 
content is transferable to a range of different healthcare settings 
and enhances decision-making skills. Healthcare systems are 
examined in a range of delivery and work settings including 
public, private, and acute and community health. Numerous 
activities are drawn from real experiences of managers and 
are used to integrate theory and practice within the course.

Healthcare Systems (7304MED)

The course examines the main issues in Australian health policy 
from an economic perspective and explains the relevance of 
economic thinking to decision making in health care. The content 
and issues discussed will consider health care delivery systems 
within the context of scarce resources competing for a multitude 
of health needs. The course will also explore health care delivery 
within a framework of effectiveness, efficiency and equity.

Health Economics (7307MED)

The course addresses the need to provide education in leadership 
to those who will manage health service organisations as well 
as programmes in public health. The course is designed to 
focus on leadership traits, competencies and opportunities for 
people working in different roles, responsibilities, teams, units 
and structures now and in the future for both health service 
and other sectors or industries. Students have the opportunity 
to examine and enhance their own individual leadership styles 
and approaches.

Leadership in Management for Health 
Services (7411MED)

Healthcare system reforms and constant restructuring require 
managers to acquire new skills and competencies and to reframe 
their traditional approaches to health service management. One 
of the critical skills for today’s health care manager is the ability 
to successfully lead change. This course invites students to 
critically evaluate the ways in which health service management 
adapts to the competitive and changing healthcare environment 
and to explore various approaches to effective and efficient 
healthcare management. During the course participants will 
extend their change management acumen with methodologies 
for planning and evaluation, influencing and negotiation and 
their application in health services. The management skills in 
a changing environment that you will develop by completing 
this course will complement other essential management skills 
such as leadership, quality management, communication and 
strategic planning.

Change Management in Dynamic 
Healthcare (7322MED)

This course considers the increasing impact of technology in 
contemporary society with a particular focus on health services. 
It explores some current application of health informatics and 
identifies a number of issues associated with the use of technology 
in health care. The course provides the foundation for ongoing 
exploration of health informatics. The role of government with 
respect to health ICT policy, strategy and funding are also explored.

Health Informatics (7314MED)

The Health Finance and Project Management course has been 
designed to be relevant for industry and will offer a range of 
activities that participants may encounter in a typical workplace 
and in informatics management. The course links theory and 
practice by discussing contemporary theoretical concepts and 
applying this knowledge in the reflective questions and assessment 
items. An industry-based scenario in the implementation of 
projects in health services and financial systems provides a 
further link to practice and enhanced understanding of the 
application of theoretical principles.

Health Finance and Project Management 
(7324MED)



The course deals with health policy and planning through the 
consideration of general policy formation issues, contexualised 
within health service policy development and health services 
planning.

Health Policy and Planning (7301MED)

This course provides students with an opportunity to study the 
principles of human resource management, in particular the 
integration of functional practices and processes in systems 
which drive the achievement of the strategic objectives of the 
organisation. Health services are open systems and human 
resource management is a critical process for developing 
organisational competency to transform inputs into affective 
and performance outcomes. Health service workforces are 
highly complex and the environment is one of competition 
for resources, rapid technological change and high levels of 
community demand. The industrial relations environment is 
impacted by the dominance of the public sector in the labour 
market, high levels of union membership, rapid change and 
the culture of health professionals. Students will examine 
the interrelationships of workplace systems and the external 
environment and explore integration strategies to achieve 
strategic outcomes. The content of this course will provide 
students with frameworks and models to analyse and develop 
strategies for the management of the health workforce.

Health Workforce (7305MED)

The course provides students with an opportunity to work on a 
project of interest to them and to develop research, investigation 
and analysis skills. The project might involve preliminary 
examination of issues and problems to be further explored 
in later research; relate to service operations or policy reform 
areas; or link to work related activities and questions. Students 
work independently but supported by experienced academic 
staff. The Health Project course is a contained study which 
provides students with an opportunity to apply knowledge and 
skills gained in their coursework studies to investigate a health 
problem in their chosen field of study. Students will present their 
findings in a required format for the chosen topic, including a 
comprehensive needs assessment, identified problems and 
solutions, as well as recommendations for future actions based 
on sound evaluations.

Health Project (7706MED)

Foundations of Research Inquiry introduces students to the 
application of research approaches in health, social work, 
human and community services. It aims to provide students 
with knowledge, skills and techniques necessary for them 
to conduct their own research project. It will also encourage 
students to critically examine research methods in terms of 
their inclusiveness, ethics, validity and reliability when applied 
to research in health and human services.

Foundations of Research 
Inquiry in Health (7001HSV)

The contemporary health manager requires a working knowledge 
of the law that governs many aspects of health services planning, 
delivery and management. Knowledge of the fundamentals of 
law including contract law, employment law, commercial and 
administrative law are essential in the contemporary health 
setting to assist the health service manager to fully appreciate 
the accountabilities and risks that are inherent within the health 
services environment. The course will provide students with an 
appreciation of the Singapore legal system and alternatives 
across jurisdictions, as well as a breadth of understanding of 
relevant statutory and common law areas applicable to the 
health service manager including contracts, employment law, 
administrative law, and an overview of commercial and tort 
law for health service managers. The course will better enable 
health service managers to understand the legal system and 
the law, and provide an insight into legal process.

Health Service Managers and 
the Law (7315MED)

This course provides students with the opportunity to gain 
knowledge and insight to a number of facets of innovation and 
the translation of new ways and transformative working in the 
health care workplace. The focus is on clinical innovation which 
will look at direct consumer, patient and client care across 
primary, secondary and tertiary sectors. 

Translating Clinical Innovation into Work 
Practice (7327MED)

The primary purpose of this course is to develop knowledge and 
skills that can be applied in a variety of health care settings to 
assist health service managers make value added decisions, 
policy interpretation, service planning and service strategy and 
structure. Participants will apply high levels of critical analysis 
and evaluation as they examine these areas. This course is 
designed to equip participants with the skills to address these 
issues in strategic decision making in health systems, policy 
implications, health services planning priorities and the allocation 
of resources. Current issues will be contextualised within 
political, economic and ideological frameworks.

Strategic Decision Making in 
Health (7323MED)

COURSE OUTLINE
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FEE SCHEDULE & APPLICATION

Credit exemptions will be determined by Griffith Staff using 
existing Griffith University Credit and Recognition of Prior 
Learning (RPL) policy.

Programme Exemptions

Please refer to the insert for the information on: 
• Tuition Fee 
• Non-tuition Fee 
• Refund Policy 
For more information, please contact our programme consultant 
or email to info.sg@kaplan.com

Fee Schedule

Entry Requirements

Applicants for admission to the Master of Health Services 
Management will normally:
• Hold a Bachelor degree in a health-related field such as 
 Public Health, Health Services Management, Environmental 
 Health, Allied Health, Medicine, Nursing, Psychology, Clinical  
 Research and Biomedical Health
• OR have completed the Graduate Certificate in Health  
 Services Management (3317) offered by Griffith University  
 (these students will be eligible for 40 credit points of advanced  
 standing towards the Masters programme)
• OR hold a Graduate Certificate, Graduate Diploma or  
 Bachelor Honours Degree in a health-related field such as  
 Public Health; Health Services Management; Environmental 
 Health; Allied Health, Medicine, Nursing, Psychology,  
 Clinical Research and Biomedical Health (students  
 admitted with one of these qualifications will be eligible  
 for up to 40 credit points of credit towards the Masters  
 program depending upon the courses completed in the 
 prior qualification).
Applicants with extensive experience in health services 
management who do not hold qualifications listed in the above 
requirements may be admitted to the Graduate Certificate in 
Health Service Management with progress to the Master of 
Health Services Management being dependent upon a minimum 
Pass grade in all courses.
Applicants for admission to the Graduate Certificate in Health 
Services Management will normally:
• Hold a Bachelor degree in any discipline
• OR a health-related diploma with two years of relevant work 
 experience in the health or aged care sector
• OR have a minimum of five years equivalent full-time work  
 experience in administrative, management and leadership roles  
 within healthcare organisations (students would be expected  
 to have career goals to work in health-related organisations).
Note: Progression for students admitted to the Graduate Certificate 
in Health Services Management to the Master of Health Services 
Management is dependent upon achieving a minimum Pass 
grade in all of the Graduate Certificate courses.

Applicants are required to complete their application by providing: 
• Duly completed and signed application form 
• Certified copy of transcripts
• 2 passport-sized photograph in jpg or electronic format
• Certified copy of passport or PR documents
• Programme application fee of SGD160.50 (includes 7% GST), 
 payable to “Kaplan Higher Education Institute Pte Ltd”.
Please note that the application is not complete without all the 
items stated above. 
All supporting documents must be provided in the English language.

Application

English language requirements apply to International applicants 
and other applicants whose previous study was undertaken in 
a language other than English. The minimum English language 
requirements for such applicants for entry to this program are 
as follows:
• A minimum overall band score of 6.5 on IELTS (Academic  
 with no sub-score of less than 6.0
• OR a minimum score of 575 on TOEFL
• OR an internet-based (iBT) TOEFL score of 79 (no sub-score  
 less than 19)
• OR no score less than 3+ in each skill of the ISLPR (conducted  
 by ISLPR Language Services only)
• OR a minimum grade of C on the Cambridge Certificate in  
 Advanced English (CAE)
• OR a minimum grade of C on the Cambridge Certificate of 
 Proficiency in English (CPE)
• OR an overall score of 61 in the Pearson Test of English 
 (Academic) with a minimum of 54 in all Communicative Skills.
English test results must be no more than two years old.

Language Requirements
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FEE SCHEDULE & APPLICATION

Study loans are available with most banks and financial institutions. 
Interested candidates may contact: 
CIMB Bank : 6333 7777 www.cimbbank.com.sg
Maybank : 1800 629 2265 www.maybank.com.sg
OCBC Bank : 6586 7403 www.ocbc.com.sg
RHB Bank : 1800 323 0100 www.rhbbank.com.sg
*Only applicable for local students.

Study Loans*

Deadlines for application can be confirmed with the course 
consultant. Potential students are advised to apply for admissions 
at least 8 weeks before the start of each intake. Finalised start 
dates and timetables are dependent on approval by the University. 
This approval is based upon a minimum class size.

Closing Dates

For enquiries on this course, send “KAP-8NA4” via SMS to 
9677 7598 or enter it at http://ask.kaplan.com.sg. 
By sending the code via SMS or website, you have given your consent to have a representative 
from Kaplan contact you regarding your request.

For other information or regards to other Griffith University 
programmes, please contact:
Telephone : 6733 1877
Facsimile : 6225 3605
Email : info.sg@kaplan.com
Kaplan Website : www.kaplan.com.sg
Griffith Website : www.griffith.edu.au

Who to Contact

The full application package should be sent to:
Director, Griffith Health Services 
Management Programmes
Kaplan Higher Education Institute
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

The Griffith University and Kaplan Higher Education Institute reserve the right to alter, amend 
or delete any programme fee, course, admission requirement, mode of delivery or other 
arrangements without prior notice.

The information contained in this brochure is correct at time of printing (November 2015).

** Certified copy of documentary evidence of other qualifications, membership of professional 
bodies and registration documents, if relevant.

** If required, a certified copy of IELTS or TOEFL (English Language Proficiency) results, no 
more than two years old (if applicable) or mode of instruction letter.

It is a mandatory requirement by the Council for Private Education 
that all students, both local and international, sign the student 
contract with Kaplan Higher Education Institute upon acceptance 
of the offer made by Kaplan Higher Education Institute during 
the admission process (Note: Student contracts will not be 
required for non-award programmes with a duration of less than 
50 hours or 1 month). The student contract serves to minimise 
future disputes and hence, has to be completely understood 
by students prior to making course fee payments. Please refer 
to the Council for Private Education website (www.cpe.gov.sg) 
for details on EduTrust, fee protection scheme and standard 
PEI-student contract.

Standard Student Contract

Potential applicants for the Health Services Management 
programmes must submit a completed application that includes 
certified transcripts of prior qualification. A personal learning 
statement is also welcome to support your learning and career 
plans. Students completing this programme come from diverse 
cultural and clinical backgrounds, providing unique opportunities 
for participants to benefit from the personal experiences and 
perspectives of others.
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